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DFC/USPS-30. Please confirm that Table A accurately summarizes information

contained in the DMM pertaining to the service elements a customer may receive if he

purchases certified mail plus return receipt (middle column) or return receipt for
merchandise (right column). If you do not confirm, please explain fully and correct

these tables.

TABLE A

Service Element

Certified Mail +
Return Receipt

Return Receipt For
Merchandise

Restricted Delivery For
Additional Fee

Mailing Receipt Yes Yes
Record of Delivery Yes Yes
Return Receipt Yes Yes
Option to Purchase Yes No

DFC/USPS-31. Please confirm that Table B accurately summarizes information

contained in the DMM pertaining to the service elements a customer may receive if he
purchases certificate of mailing (middle column) or manual Delivery Confirmation (right

column). If you do not confirm, please explain fully and correct these tables.

TABLE B
Service Element Certificate of Manual Delivery Confirmation
Mailing
Mailing Receipt No Yes
Evidence of Malling Yes No
Delivery Confirmation No Yes
Record of Delivery No No

DFCIUSPS-32. Please confirm that a difference exists between a mailing receipt and
evidence of delivery. If you do not confirm, please explain.

DFC/USPS-33. Please explain the difference between a mailing receipt and evidence
of delivery.

DFC/USPS-34. Please provide a copy of the following forms: Form 3800 (Certified Mail
Receipt), Form 152 (Delivery Confirmation Receipt}, and Form 3817 (Certificate of
Mailing).

DFC/USPS-35. Please provide all evidence the Postal Service has indicating that
customers would not, in general, place a higher value on receiving mail at their post-
office box Monday through Saturday than Monday through Friday only.




